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1 Introduction

CleanGredients®™ is an online database of industrial and institutional (I&l) cleaning product ingredients. It
presents reliable, technical, ingredient-specific information on standard physical and chemical properties
plus relevant environmental and human health attributes, thereby aligning broad environmental and
human health goals with the cleaning product industry’s business objectives.

CleanGredients is a project of GreenBlue, a not-for-profit, 501(c)(3) tax-exempt organization. It has been
developed in partnership with the U.S. Environmental Protection Agency (EPA) Design for the
Environment (DfE) Program.

CleanGredients is designed to help formulators identify ingredients that have potential environmental and
human health and safety benefits and to help manufacturers and producers of cleaning product
ingredients showcase their ingredients with potential environmental and human health and safety
benefits. CleanGredients supports formulation of high quality cleaning products, whether to meet
corporate internal objectives, regulations, voluntary product recognition programs, or national and
international eco-labels.

Formulators who use CleanGredients will gain cost savings and efficiency through access to a green
chemical marketplace of information, reducing the cost of research and development and providing faster
speed-to-market. Suppliers gain increased branding, further credibility, and access to a new sales
channel.

For each chemical entered into the database, the key human health and environmental attributes must be
reviewed by an independent, qualified third party. The key attributes for each ingredient class are
recommended by a stakeholder committee through a consensus process, in order to provide a rational
and science-based framework to promote the understanding and application of proactive and
precautionary design principles. One of the attributes included in CleanGredients is the “DfE Screen,” a
set of criteria established by the U.S. EPA DfE Program intended to identify chemicals that are best in
their class, helping to send a clear signal to chemical manufacturers about the types and quality of
chemicals they produce.

CleanGredients is organized by ingredient class and is searchable by chemical class, physical properties,
CAS registry number, and more. CleanGredients offers verified scientific information enabling smart
design decision-making. The first ingredient class module features surfactants. Additional modules (e.q.,
for solvents, chelants) are currently under development.

CleanGredients offers two basic annual subscription types that address the two primary ways that users
will interact with the database.

Formulator Subscriptions

Formulators and other viewers subscribe to CleanGredients in order to find information on
ingredients that are being used or may potentially be used in product formulations. Formulator
subscriptions allow users to search CleanGredients via the formulator view. Formulators do not
have access to the input side of the database.

Supplier Subscriptions

Supplier subscriptions allow suppliers to list an unlimited number of chemicals within relevant
modules on CleanGredients (subject to the listing requirements). Suppliers are also able to view
all ingredients displayed via the “formulator” view.

Subscription fees are assessed progressively, based on the annual revenue of subscriber organizations.
Subscription fees are used to fund operations and maintenance (O&M) activities for CleanGredients.

CleanGredients subscription is open to any individual, business entity, non-profit organization, or
government agency that complies with the Subscriber License Agreement set forth in Section 5 outlined
in this document and pays the appropriate annual subscription fee. Industry association subscription
does not transfer to association members. Industry association discounts for members may be
negotiated with GreenBlue on a case-by-case basis.
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2 General Information

2.1 Background

GreenBlue is a Delaware not-for-profit corporation that is tax-exempt under Section 501(c)(3) of the
Internal Revenue Code. GreenBlue’s mission is to stimulate the creative redesign of industry by focusing
the expertise of professional communities to create practical solutions, resources, and opportunities for
implementing sustainability.

CleanGredients is an online database of institutional, and industrial (1&1) cleaning product ingredients.
CleanGredients is a project of GreenBlue, subject to the ultimate discretion and control of the Board of
Directors of GreenBlue, and it shall operate subject to the policies and guidelines set forth in this
document.

2.2 Mission

The mission of CleanGredients is to help formulators identify ingredients that have potential
environmental and human health and safety benefits and to help manufacturers and producers of
cleaning product ingredients showcase their ingredients with potential environmental and human health
and safety benefits. CleanGredients supports formulation of high quality cleaning products, whether to
meet corporate internal objectives, regulations, voluntary product recognition programs, or national and
international eco-labels.

CleanGredients aims to:
* facilitate formulators’ selection of ingredients for environmentally preferable product formulation;
e provide suppliers a platform to showcase their innovative chemical ingredients;
e align environmental, human health, and business goals;
e support voluntary and regulatory compliance initiatives;
* make chemical ingredient information broadly available; and

e support the movement of green chemistry into commerce.

2.3 Rationale

Chemicals found in cleaning products have had a wide spectrum of negative impacts on the environment
and human health. Each year, tons of toxic chemicals, including those present in cleaning products, are
released into the environment. These chemicals can compromise environmental systems at every scale.
Negative impacts on people are also of concern. Many professional cleaning workers experience injuries
such as headaches, asthma, burns, permanent eye damage, major organ damage and cancer, and
occupants of buildings cleaned with such products may also be at risk.

As awareness and demand grow for green chemicals and for improved cleaning products, formulators are
increasingly seeking sources of benign ingredients to enable their products to succeed in the
marketplace, meet government regulations, achieve eco-label status, and more. Currently, however,
reliable and scientifically credible information on the human and environmental health attributes of
appropriate chemical alternatives is difficult, costly, and time-consuming to locate. For many formulators,
even knowing what information is relevant (let alone collecting it) presents a significant hurdle.

2.4 History

GreenBlue has developed CleanGredients in close collaboration with the U.S. Environmental Protection
Agency'’s Design for the Environment (DfE) Program, a voluntary pollution prevention, partnership that
works with small and medium-sized enterprises to help and encourage them to integrate health and
environmental considerations into business decisions and practices.
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CleanGredients was initiated in 2004 as the Design for the Environment Green Formulation Initiative
(DfEGFI). The U.S. EPA DfE Program provided seed funding for the DfEGFI through a cooperative
agreement, and the DfE Program has continued to provide partial funding on an occasional basis. The
DfEGFI built on earlier work by Dr. Lauren Heine during her leadership of the Unified Green Cleaning
Alliance (UGCA), which was also funded by the DfE Program. The UGCA produced a report in 2003,
identifying the need for a centralized source of information about the human and environmental health
characteristics of cleaning product ingredient chemicals, and GreenBlue launched the DfEGFI to address
this need. Dr. Heine led the creation and development of the DfEGFI and, subsequently, CleanGredients.

In 2004, GreenBlue convened a multi-stakeholder group with representatives from chemical supply
companies, formulator companies, relevant industry associations, expert consultants, and the U.S. EPA
DfE Program. The meetings of this group laid the groundwork for the creation of the DfEGFI, which
convened a multi-stakeholder process to design and develop the online database that became
CleanGredients. Industry participants in the Initiative donated hundreds of hours of technical advice and
input in the early stages of development, and a Steering Committee and Technical Advisory Committee
were formed to provide input and guidance for relevant aspects of the project.

A pre-release (beta) version module of CleanGredients for surfactants was introduced at the
ISSA/INTERCLEAN® trade show in October 2005. The production version of the surfactants module was
launched a year later, at ISSA/INTERCLEAN® 2006. Subsequent development has focused on rapid
development of additional modules, with continuing active voluntary participation of industry
representatives on the Steering Committee and Technical Advisory Committees.

2.5 Structure of Chemical Information in CleanGredients
For each class of chemicals listed, attributes are organized into tiers of importance:

e Tier 1: Key attributes for determining whether or not a chemical will support environmentally
preferable product formulation. Tier 1 ingredient attributes require the submission of test data
and third-party review, and are entered in CleanGredients by the third-party reviewer, not by the
supplier.

e Tier 2: Characterize ingredients for environmentally preferable product formulation. Tier 2
attributes do not require the submission of test data for third-party review. This information is
self-reported (i.e., reported by the supplier) and is required if known.

e Tier 3: Intended to provide a place for information that supports broader environmental
perspectives such as life cycle assessments, risk assessments, or information on other
environmentally relevant product features—such as performance in cold water (energy savings).
Tier 3 attributes are voluntarily self-reported.

e Tier 4: Potentially relevant but not currently included for the specific chemical class.

2.6 Supplier Listing Process and Requirements

Suppliers must submit their formulations along with Tier 1 attribute data under confidentiality to a qualified
third-party reviewer. At this time, NSF International is the only qualified third-party reviewer. This
includes:

e Full product formulation information. Suppliers may submit data for the ingredient as a whole
(i.e., preparation) or for its individual components. An individual component is anything
intentionally added or present at >0.1%. Products may be listed in the database under a trade or
product name (alias) to protect the confidentiality of proprietary formulations.

* Valid values for acute aquatic toxicity and biodegradation. Supporting information may include
laboratory test data, data from peer-reviewed literature, or robust summaries from peer-reviewed
data collection programs using approved EPA or OECD protocols. Acute aquatic toxicity test
data for at least one endpoint (fish, daphnia, or algae) are required. For evaluation against the
DfE Screen, three endpoints are required. U.S. EPA-modeled data may replace a third endpoint.
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Whenever feasible, the Globally Harmonized System of Classification and Labeling of Chemicals (GHS)
should be used when reporting ingredient data.

All surfactants (or components of surfactant preparations) listed in CleanGredients must be ultimately
biodegradable (i.e., pass the threshold level of 60% mineralization in the prescribed test in 28 days)
without degradation products of concern.

2.7 Formulator Search Process

CleanGredients presents information on key performance attributes of chemicals, alongside information
on their human and environmental health attributes, making it easy to consider human and environmental
health in product design. CleanGredients works as follows:

e Step 1: Users search for a chemical by conventional physical or performance properties, CAS
registry number, manufacturer, etc.

e Step 2: CleanGredients displays candidate chemicals in a format that allows users to compare
them according to key human and environmental health attributes.

e Step 3: A click on a chemical’'s name allows the user to view more technical information, such as
the manufacturer’s contact information, websites, material safety data sheets, technical data
sheets, additional human and environmental health information, and life-cycle information.

2.8 Subscriber Benefits
2.8.1 Supplier Benefits
* Access to formulators interested in green chemistry;
* Potential for increased sales through access to a new sales channel,
e Further credibility due to the required third-party review;
* Recognition as a green supplier and increased opportunity to market green products; and
* Recognition as a promoter of green cleaning solutions.

2.8.2 Formulator Benefits

*  Opportunity to be on the leading edge of a market shift to green products or an amplification of
existing efforts to market green products;

e Access to information in one central easy-to-access location;
e Access to suppliers interested in green chemistry;

* Increased speed-to-market due to a reduction in product development time through centralized
and standardized data on chemical attributes;

* Credible data due to the required third-party review; and

e Clarification of those ingredient attributes that meet criteria for green chemistry.
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3 Organizational Structure

Over one hundred people have collaborated on the initial development phases of CleanGredients and
continue to work on its expansion. Participants have included individuals from various industry,
government, and non-profit sectors. To promote efficiency, GreenBlue has organized several
committees, including the Steering Committee, Technical Advisory Committees, and various special task
teams.

The organizational structure of the CleanGredients project and the roles and responsibilities of the
GreenBlue Board of Directors, GreenBlue staff, CleanGredients Steering Committee, CleanGredients
Technical Advisory Committees, CleanGredients subscribers, and CleanGredients Project Associates are
outlined below.

3.1 Project Oversight

CleanGredients is a project of GreenBlue and is managed by the staff of GreenBlue, subject to the
ultimate discretion and control of the Board of Directors of GreenBlue. GreenBlue is ultimately
responsible and accountable for the design, implementation, operations, and maintenance of
CleanGredients. The CleanGredients Steering Committee and Technical Advisory Committees advise
the GreenBlue staff with respect to the development and management of CleanGredients. GreenBlue's
staff makes every effort to follow the recommendations of the Steering Committee and Technical Advisory
Committees. However, GreenBlue staff may modify or deviate from recommendations of the committees,
especially if they pose legal or fiscal liability to GreenBlue or are contrary to already approved decisions
regarding CleanGredients design, implementation, operations or maintenance. GreenBlue staff shall
notify the appropriate committee(s) prior to taking actions that are contrary to committee
recommendations.

Steering and Technical Advisory Committee members are expected to embody knowledge of and
experience with chemistry, toxicology, and related disciplines and the cleaning product industry. They are
not expected to possess expertise with respect to information architecture or database or user interface
design. Consequently, GreenBlue may engage outside experts in database or web interface design and
may make decisions regarding CleanGredients database and user interface design without first
consulting either the Steering Committee or Technical Advisory Committees.

A consensus-based process is being used in the development of CleanGredients. Where consensus is
not possible, a democratic process (majority through voting) with the option to publish minority opinions is
maintained. The Technical Advisory Committees make recommendations that are approved by the
Steering Committee. In the case of a tie within the Steering Committee, the final decision rests with
GreenBlue.

3.2 GreenBlue Board of Directors

A self-elected body that oversees all GreenBlue activities and ensures that all work by GreenBlue furthers
its mission. Therefore, the Board of Directors has ultimate oversight of CleanGredients. Directors serve
on a voluntary basis without financial compensation.

3.3 GreenBlue President & CEO

The GreenBlue President & CEO is a professional employee of GreenBlue who serves as the managing
executive officer of GreenBlue. The President & CEO manages the activities of the GreenBlue staff and
serves as the primary contact between the staff and the Board of Directors.

3.4 GreenBlue Staff

The GreenBlue staff are professional employees of GreenBlue who are responsible for carrying out the
daily activities of GreenBlue. These staff positions range from highly technical to administrative and from
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project-focused to organization-focused. CleanGredients staff are members of GreenBlue’s staff whose
time is dedicated, in whole or in part, to CleanGredients activities.

3.5 CleanGredients Steering Committee

The Steering Committee functions as an advisory committee for the CleanGredients project as a whole;
reviews key CleanGredients activities; and recommends appropriate positions, decisions, and actions to
GreenBlue. The CleanGredients Steering Committee comprises individuals who have been invited by
GreenBlue to help guide the development of CleanGredients. Membership on the Steering Committee is
limited and includes representatives from GreenBlue, the U.S. EPA Design for the Environment (DfE)
Program, chemical manufacturers, cleaning product formulators, non-governmental organizations, and
industry associations. GreenBlue establishes the stakeholder groups that should be represented on the
Steering Committee with the intent to have a diverse and balanced group of stakeholders. Where
possible, GreenBlue seeks consensus among Steering Committee members for its decisions. In seeking
this consensus, GreenBlue gives equal weight to the voice of each organization represented on the
committee. With the exception of GreenBlue and the U.S. EPA, no organization, including a parent
company and all of its subsidiaries, shall have more than one individual on the committee at a time.

See Section 7 of this document for more provisions applicable to the Steering Committee.

3.6 CleanGredients Technical Advisory Committees (TACs)

The Technical Advisory Committees (TACs) are the primary working committees for the development of
CleanGredients modules corresponding to the various ingredient classes (e.d., surfactants, solvents).
For each ingredient class, TAC members guide the selection of relevant attributes and criteria to be
included in CleanGredients and the prioritization of those attributes into tiers. TAC members also provide
guidance on reporting formats and data quality and verification requirements. Each TAC is created by
open invitation to all Project Associates with an emphasis on technical expertise. During development of
a new module, the relevant TAC meets every three weeks (at a minimum).

See Section 8 of this document for more provisions applicable to TACs.

3.7 CleanGredients Subscribers

CleanGredients subscribers pay for annual access to CleanGredients and receive periodic project
updates from GreenBlue. For a full description of CleanGredients subscription, see Section 5 below.

3.8 CleanGredients Project Associates

Project Associates are individuals from industry, government, non-profit organizations, industry
associations, consultants, etc. who have expressed interest in CleanGredients and the desire to be
informed of progress. Project Associates receive periodic project updates, invitations to comment on all
Requests for Comment, and the opportunity to provide input as peer reviewers and to beta-test new
CleanGredients modules. Project Associates are not entitled to access or use CleanGredients, nor do
they have any direct role in guiding the development or management of CleanGredients. Anyone may
register to become a Project Associate on the CleanGredients website (http://cleangredients.org).
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4 Public Access License Agreement

CleanGredients is a project of GreenBlue, a not-for-profit, 501(c)(3) tax-exempt organization. GreenBlue
provides information on the CleanGredients Website, http://cleangredients.org, to the general public
subject to the terms and conditions set forth in this Section 4. By using the CleanGredients Public Site,
as defined below, you agree to be bound by these terms and conditions.

4.1 Definitions

*  “Website” means the web site located at the URL http://cleangredients.org and includes the
entirety of both the CleanGredients Site and CleanGredients Public Site.

e “CleanGredients Public Site” means that portion of the Website that is generally available for
use by any individual who agrees to be bound by the terms and conditions in Section 4: Public
Access License Agreement.

e “CleanGredients Subscriber Site” means that portion of the Website that is only available to
Subscribers.

e “Subscribers” means those individuals and entities that have subscribed and assented to the
terms of Section 5: Subscriber License Agreement (below).

e “Chemical Suppliers” means any and all manufacturers or suppliers of raw materials to chemical
industry formulators anywhere in the world.

e “CleanGredients Service” means a searchable database that allows Subscribers to search for
and access technical chemical product information and documents of Chemical Suppliers who list
their product offerings on the CleanGredients Site.

*  “You” or “your” refers to those individuals who use CleanGredients Public Site and Subscribers
who use both the CleanGredients Public Site and the CleanGredients Subscriber Site.

4.2 Intellectual Property

The materials contained on the Website are proprietary to GreenBlue and other parties. These materials
are protected under federal and state intellectual property laws and international treaties. GreenBlue
grants you a limited, personal, non-exclusive and non-transferable license to use and display the
materials on the CleanGredients Public Site only on your personal computer and only for purposes
associated with your interaction with the CleanGredients Public Site. Except as stated herein, you have
no right to copy, download, display, perform, reproduce, distribute, modify, edit, alter, or enhance any of
the materials in any manner. You agree not to “link,” “frame,” or “mirror” the Website, or any material
contained on or accessible from the Website, on or from any other server or Internet-based device
without the advanced written authorization of GreenBlue. This limited license terminates automatically,
without notice to you, if you breach any of these terms and conditions. Upon termination, you must
immediately destroy any downloaded and printed materials.

4.3 Service Marks and Other Intellectual Property Rights

CleanGredients, the CleanGredients logo mark, cleangredients.org, the phrase (tagline) “the online
resource for green formulation,” GreenBlue, the GreenBlue logo mark, and all related product and service
names, design marks, and slogans are the proprietary trade names, trademarks, service marks, and/or
registered domain names of GreenBlue. All other trade names, trademarks, service marks, and domain
names contained on the Website are the intellectual property of their respective owners. Any product,
process, or technology described in the materials on the Website may be the subject of other intellectual
property rights reserved by GreenBlue or other parties and are not licensed hereunder. Unless otherwise
provided to you in writing by GreenBlue, you are not granted any right or license to use any trade name,
service mark, trademark, patent, or other intellectual property right of GreenBlue, CleanGredients, or any
other party.
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4.4 Use of Logos

You agree not to use the GreenBlue logo, CleanGredients logo, the U.S. EPA Design for the Environment
(DfE) logo, any third-party reviewer’s logos, or any eco-label’'s logo without prior express written
permission.

4.5 Local Laws, Export Controls

GreenBlue controls and operates the CleanGredients Website from its offices in the United States of
America and makes no representation that the materials contained on the Website are appropriate or will
be available for use in other locations. If you use this Website from outside the United States of America,
you are entirely responsible for compliance with applicable local laws, including but not limited to
applicable export and import regulations.

4.6 Online Conduct

You agree to use the Website only for lawful purposes and not to engage in any conduct that restricts or
inhibits any other user from using or enjoying the Website. You shall not post on or transmit through the
Website: any defamatory or abusive statements; statements that threaten others; advertising or other
forms of solicitation; or statements that are bigoted, hateful, racially offensive, or that endorse or advocate
illegal activity. You agree not to engage in any conduct in connection with your use of the Website that is
anti-competitive, deceptive, or otherwise in violation of any law governing competition or trade practices.
You further agree not to tamper with the Website or its functionality. You shall not post or transmit any
information, file, or software that contains a virus, worm, or any other potentially contaminating or
destructive information, data, or feature.

4.7 Consent to Monitoring and Disclosure

GreenBlue is under no obligation and does not assume any obligation to monitor the information residing
on or transmitted to or from the Website. GreenBlue undertakes no obligation to determine whether your
conduct during your use of the Website complies with applicable laws or regulations. However, you
agree that GreenBlue may in its sole discretion monitor the Website in connection with the Website's
operation in order to protect users of the Website and comply with applicable laws, regulations, or
requests from governmental authorities. Unless otherwise provided in writing by GreenBlue or covered
as confidential in Section 5.3.3 Privacy and Confidentiality, all information provided by you to GreenBlue
in connection with the Website shall be deemed not to be confidential, and GreenBlue will not protect any
such information from disclosure. GreenBlue shall be free to use, disclose, and distribute such non-
confidential information to third parties without any limitation.

4.8 No Endorsement

GreenBlue does not endorse any products or services of other parties appearing on, or accessible
through, the Website. References on the Website to any such products or services or the inclusion on
the Website of links to, or frames of, the web sites or computer systems of any third parties does not
constitute or imply an endorsement by GreenBlue of such products, services, web sites, or systems.
GreenBlue makes no representation or warranty with respect to, and is not responsible for, the quality of,
the products, services, web sites, or computer systems provided by third parties that may be referred to
on, or accessible through, the Website. You agree not to claim any endorsement by GreenBlue,
CleanGredients, the U.S. EPA Design for the Environment (DfE) Program, or any third-party reviewer or
eco-label without express written permission.

4.9 Website Changes or Updates

GreenBlue reserves the right, in GreenBlue’s sole discretion, to change the Website and its content for
any lawful purpose, including changes to enhance the Website or correct any inaccuracies contained on
the Website. GreenBlue also reserves the right to modify these terms and conditions and the Privacy and
Confidentiality Policy without prior notice. If GreenBlue makes any material changes to these terms and
conditions or the Privacy and Confidentiality Policy, GreenBlue will announce those changes on the
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Website. Your continued use of the Website after such an announcement will constitute your acceptance
of the amended terms and conditions.

4.10 Disclaimer of Liability

YOU ASSUME ALL RESPONSIBILITY AND RISK FOR THE USE OF THE WEBSITE AND THE
INTERNET GENERALLY. THE INFORMATION PROVIDED ON THE WEBSITE IS PROVIDED ON AN
“AS I1S” AND “AS AVAILABLE” BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESSED
OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, NON-INFRINGEMENT, OR
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
NEITHER GREENBLUE NOR ITS AFFILIATES WARRANT THAT THE INFORMATION ON THE
WEBSITE OR ON THE INTERNET GENERALLY WILL BE UNINTERRUPTABLE OR ERROR FREE OR
THAT ANY SYSTEMS, SOFTWARE INFORMATION, OR OTHER MATERIAL ACCESSIBLE ON OR
THROUGH THE WEBSITE SERVER IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.
NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM
GREENBLUE OR THROUGH THE WEBSITE SHALL CREATE ANY WARRANTY NOT EXPRESSLY
MADE IN THESE TERMS AND CONDITIONS.

GREENBLUE DOES NOT ASSUME ANY LEGAL LIABILITY OR RESPONSIBILITY FOR THE
ACCURACY, COMPLETENESS, OR USEFULNESS OF ANY INFORMATION DISCLOSED ON THE
WEBSITE OR OTHER MATERIAL ACCESSIBLE THROUGH THE WEBSITE. GREENBLUE SHALL
NOT BE RESPONSIBLE FOR ANY LOSS OR DAMAGE CAUSED, OR ALLEGED TO HAVE BEEN
CAUSED, DIRECTLY OR INDIRECTLY, BY THE INFORMATION OR IDEAS CONTAINED,
SUGGESTED, OR REFERENCED ON THE WEBSITE, INCLUDING, WITHOUT LIMITATION,
PRODUCT INFORMATION PROVIDED IN TECHNICAL DATA SHEETS OR MATERIAL SAFETY DATA
SHEETS. IN NO EVENT SHALL GREENBLUE OR ITS AFFILIATES BE LIABLE FOR ANY SPECIAL,
INDIRECT, OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING
FROM LOSS OF USE, DATA, OR PROFITS, WHETHER IN AN ACTION OF CONTRACT,
NEGLIGENCE, OR OTHERWISE, ARISING OUT OF OR IN CONNECTION WITH THE USE OR
PERFORMANCE OF THE INFORMATION ON OR ACCESSED THROUGH THE WEBSITE OR THE
INTERNET GENERALLY.

IN NO EVENT, WHETHER AS A RESULT OF A BREACH OF CONTRACT, WARRANTY, OR TORT
(INCLUDING NEGLIGENCE), WILL GREENBLUE, ITS BOARD OF DIRECTORS, ITS AGENTS OR
REPRESENTATIVES, OR ANYONE WHO HAS BEEN INVOLVED IN THE CREATION OR
PRODUCTION OF CLEANGREDIENTS OR CD-ROM DISKS CONTAINING CLEANGREDIENTS, BE
LIABLE TO THE USER FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS; LOST SAVINGS; OR
OTHER INCIDENTAL, SPECIAL, INDIRECT, CONSEQUENTIAL, OR SIMILAR DAMAGES ARISING
OUT OF THE USE OR INABILITY TO USE CLEANGREDIENTS, OR DUE TO THE CONTENTS OF
CLEANGREDIENTS, EVEN IF GREENBLUE OR ANY INDIVIDUAL OR ORGANIZATION WHO HAS
BEEN INVOLVED IN CLEANGREDIENTS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES, OR ANY CLAIM BY ANY OTHER PARTY.

THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT APPLY IN SOME STATES.

4.11 Jurisdiction Issues and Applicable Law

The Website is a service provided, controlled and operated by GreenBlue from offices, facilities and
computer systems located in the State of Virginia, United States of America. GreenBlue makes no
representation that the Website is available or appropriate for users in all jurisdictions. You acknowledge
that users access the Website on their own initiative and are responsible for compliance with applicable
local laws, regulations and treaty provisions. These terms and conditions and your agreement to be
bound by them shall, to the maximum lawful extent, be governed by and construed in accordance with the
laws of Virginia without reference to principles of conflicts of laws. YOU AND GREENBLUE AGREE
THAT THE STATE AND FEDERAL COURTS LOCATED IN VIRGINIA SHALL BE THE EXCLUSIVE
FORUM FOR THE RESOLUTION OF ALL DISPUTES BETWEEN YOU AND GREENBLUE RELATING
TO YOUR USE OF THE WEBSITE. YOU AND GREENBLUE HEREBY CONSENT TO THE PERSONAL
JURISDICTION OF THESE COURTS. TO THE EXTENT PERMITTED BY APPLICABLE LAW, YOU
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AND GREENBLUE WAIVE THE RIGHT TO A TRIAL BY JURY. If the foregoing exclusive forum
provision is unenforceable or inapplicable to a dispute between you and GreenBlue, you and GreenBlue
agree that such dispute shall be resolved and finally settled by mutually binding arbitration conducted in
accordance with the Rules of Arbitration of the International Chamber of Commerce by one arbitrator
appointed in accordance with said rules. The arbitration shall be conducted in the English language. To
the extent permitted by said rules, the location of the arbitration shall be in Charlottesville, Virginia. The
arbitrator shall apply Virginia law without reference to conflict of laws principles.
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5 Subscriber License Agreement

The provisions of Section 5 and Section 4 of this CleanGredients Policy and Guidelines Statement
constitute the terms and conditions under which GreenBlue agrees to provide Subscribers access to the
CleanGredients Subscriber Site and the CleanGredients Public Site. CleanGredients subscription is open
to any individual, business organization, non-profit organization or government agency that agrees to and
complies with these terms and conditions. However, business association subscription does not transfer
to association members.

5.1 Eligibility
CleanGredients subscription is open to any individual, business entity, non-profit organization, or
government agency that complies with all of the following:

e demonstrates a substantial interest in the cleaning products industry and is directly involved in the
manufacture, use, or recovery of cleaning products;

e completes a subscription application;

e agrees to abide by the terms of the CleanGredients Subscriber License Agreement (this Section
5); and

e stays current in its CleanGredients subscription fees.

5.2 Subscription Term and Fees

5.2.1 Subscription Term

Subscription is for a renewable 12-month period. A subscription may begin at any time during the
calendar year and ends on the same date one year later (for example, a subscription beginning on 17
April 2007 runs through 16 April 2008 and expires on 17 April 2008). Subscription begins on the date
GreenBlue receives payment of the appropriate subscription fee. Payment of the appropriate
subscription fee is a necessary condition for subscription. Subscription payments made on behalf of an
organization must be approved by a representative authorized by the organization to make such
payments. A subscription may be renewed by paying the 12-month fee for that renewal at any time prior
to the expiration of the subscriber’s current term. Renewal subscriptions shall continue to begin and end
on the same annual dates as the original subscription. Any CleanGredients subscriber that does not
renew its subscription (i.e., does not pay its annual fee) by its subscription end date shall be deemed to
have allowed its subscription to lapse and shall be denied access to CleanGredients. A lapsed
subscriber may be reinstated and regain access to the system by subsequently paying all fees owed.

There are two fundamental classes of subscription. A “formulator” subscription allows an organization to
search CleanGredients and view information about the listed ingredients. A “supplier” subscription allows
an organization not only to search but also to list an unlimited number of ingredients.

Each CleanGredients subscriber organization may register a maximum of three individuals as users.
Individual subscribers are entitled only to single user licenses. Exceptions to this rule may be granted on
a case-by-case basis at the discretion of GreenBlue.
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5.2.2 Subscription Fees

Twelve-month subscription fees applicable to for-profit suppliers, non-profit organizations and individuals
and government agencies are based on the schedule set forth below:

Gross Annual For-Profit

. . . . . . 2
Subscription Type Organization Type Revenues or Operating Budget* Subscription Fee
Less than $50 million $1000 per year
Supplier For-profit $50 million to $250 million $2000 per year
$250 million or more $3000 per year
Less than $5 million $100 per year
For-profit
(organizations and $5 million to $50 million $300 per year
individuals)
Formulator $50 million or more $500 per year
Non-profit Less than $10 million $100 per year
(individual, organization,
or government agency)2 $10 million or more $300 per year

1.  For non-profit organizations or government agencies, the relevant measure is the organization’s annual operating budget.

2. The 12-month fee for non-profit individual subscribers is $100 per year and is not transferable to any non-profit organization
and/or government agency with which that subscriber may be affiliated.

Only one subscription discount (e.q., for ISSA members) shall be applied to CleanGredients
subscriptions. In the event that an organization is eligible for multiple subscription discounts, the single
largest discount shall be applied.

GreenBlue may, at its discretion, modify the above subscription schedule (including associated fees) or
establish one or more additional categories of CleanGredients subscriptions and assign initial fees and
subscription fees to those categories. Any such changes shall apply immediately to new subscribers and
to existing subscribers upon renewal of their subscriptions.

5.2.3 Payment Instructions

Subscribers may pay their subscription fees by check or credit card. Payment by mail should be
addressed to:

Green Blue Institute

Attn: CleanGredients

600 E WATER ST STE C

CHARLOTTESVILLE VA 22902-5361
5.2.4 Refunds

CleanGredients subscribers may relinquish their CleanGredients subscription and request a refund of
their subscription fees, according to the following rules:

* Requests for a refund must be provided to GreenBlue in writing within 14 calendar days of the
date on which GreenBlue received payment of the organization’s subscription fee.

* Refunds shall be made by check, payable to the subscriber.

e GreenBlue shall withhold 20% of the subscription fee in order to cover administrative costs
associated with CleanGredients account setup and processing the refund.
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5.3 Subscription Policies

5.3.1 Non-Endorsement Policy

GreenBlue, including all GreenBlue projects (e.d., CleanGredients), neither permits the use of its name,
logo, or written materials for commercial purposes, including advertising, nor allows the suggestion of any
endorsement, affiliation or sponsorship with any third party’s product or service, without its prior written
consent. Subscribers to CleanGredients may indicate they are a “CleanGredients®™ subscriber,” provided
such indication is not used to imply certification or endorsement of a product.

5.3.2 Intellectual Property Statement

Any intellectual property developed in connection with CleanGredients shall remain the property of
GreenBlue. CleanGredients subscribers shall have the right to use the tools, resources, and other
intellectual property associated with CleanGredients as long as they remain subscribers in good standing
and abide by the terms and conditions of their Subscriber License Agreement. Information about
ingredients listed in CleanGredients is not the property of GreenBlue.

5.3.3 Privacy and Confidentiality

GreenBlue reserves the right to identify publicly—either on the CleanGredients or GreenBlue websites or
in printed materials or presentations—the names of subscriber organizations. GreenBlue shall not
disclose any personal information of its individual users or Project Associates without first obtaining their
permission. GreenBlue reserves the right to forward to appropriate project partners specific technical
guestions received from subscribers and the contact information regarding the question.

5.4 Subscriber Rights

GreenBlue, at its sole discretion, may refuse to renew the CleanGredients subscription of any
organization or individual that it determines has engaged in behavior that violates the Subscriber License
Agreement, harms CleanGredients or GreenBlue, or disrupts GreenBlue’s mission.

CleanGredients subscription does not constitute membership in GreenBlue or in the Board of Directors of
GreenBlue. CleanGredients subscribers who are not also members of the GreenBlue Board of Directors
shall have no voting or other rights in the governance of GreenBlue.

5.4.1 Supplier Subscriber Rights

Access to list an unlimited number of chemicals within a particular ingredient class on the CleanGredients
database, once they have been reviewed by an independent, qualified third party.

5.4.2 Formulator Subscriber Rights

Access to search the CleanGredients database.

5.5 Additional Definitions

“Subscriber Registration Pages” means the web pages on which the Subscriber provides personally
identifiable information to GreenBlue in order to gain access to the CleanGredients Site.

“Subscriber’s Personal Information” means information that identifies Subscriber personally, such as
Subscriber’'s name, company or industry affiliations, employment position and title, physical location,
phone numbers, mailing addresses, and email addresses that is disclosed to GreenBlue through the
submission of Subscriber Registration Pages or through other means of communication between
Subscriber and GreenBlue.

5.6 Subscriber’s Personal Information

Subscriber represents and warrants to GreenBlue that all of Subscriber’'s Personal Information disclosed
on the Subscriber Registration Pages is true, complete, and accurate as of the date provided to
GreenBlue. Without limiting the generality of the foregoing representation and warranty, Subscriber
represents and warrants that Subscriber has provided true, complete, and accurate information regarding
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Subscriber’s profession and position as a chemical industry formulator and has disclosed all of
Subscriber’s affiliations and relationships with Chemical Suppliers and other formulators, including (a)
Subscriber’s relationship as an employee, agent, and/or contractor for each such Chemical Supplier or
formulator, and (b) Subscriber’s affiliation with Chemical Suppliers or other formulators through an
ownership interest in or joint venture relationship or similar relationship with those Chemical Suppliers or
formulators. Subscriber agrees to update promptly Subscriber’s Personal Information during the term of
this Agreement in the event Subscriber’s affiliations or relationships with chemical suppliers or formulators
change or as otherwise necessary to keep Subscriber’'s Personal Information accurate and complete.

5.7 Sharing of Subscriber’s Personal Information

GreenBlue reserves the right, without notice to Subscriber, to share all of Subscriber’'s Personal
Information with any Chemical Supplier whose information, documents, or materials are accessed by
Subscriber on or through the CleanGredients Site. Subscriber hereby consents to the disclosure of
Subscriber’s Personal Information to such Chemical Suppliers and acknowledges that, once this
information is disclosed to those suppliers, GreenBlue will have no control over, nor will GreenBlue be
responsible for, the use or further disclosure of Subscriber’s Personal Information by those Chemical
Suppliers.

5.8 Restrictions

5.8.1 CleanGredients and the phrase (tagline) “the online resource for green formulation” are service
marks owned by GreenBlue. CleanGredients shall not be copied, rented, leased, modified, have
derivatives made, reverse engineered, or be transferred to third parties or transmitted to others.

5.8.2 The names affiliated with CleanGredients shall not be used in advertising or publicity pertaining to
distribution of CleanGredients without specific written prior permission from GreenBlue.

5.8.3 GreenBlue, including all GreenBlue projects (e.g., CleanGredients), neither permits the use of its
name, logo, or written materials for commercial purposes, including advertising, nor allows the
suggestion of any endorsement, affiliation, or sponsorship with any third party’s product or
service, without its prior written consent. CleanGredients subscribers may indicate they are a
“CleanGredients®™ subscriber” provided there is no indication of certification or endorsement of
their product.

5.8.4 The Subscriber agrees to use its best efforts to protect CleanGredients from any violations of the
above restrictions.

5.8.5 This license and Subscriber’s right to use CleanGredients automatically terminates if Subscriber
fails to comply with any of the restrictions contained herein.

5.8.6 Each CleanGredients subscriber organization may register a maximum of three individuals as
users. Individual subscribers are entitled only to single user licenses. Exceptions to this rule may
be granted on a case-by-case basis at the discretion of GreenBlue.

5.9 Restricted Access to Certain Information

Depending on Subscriber’s position, profession, and relationships or affiliations with Chemical Suppliers
or other formulators, GreenBlue may restrict Subscriber’s access to certain technical chemical product
documents and/or other information of Chemical Suppliers who list their product offerings on the
CleanGredients Site. These restrictions will be imposed in response to the unilateral request of Chemical
Suppliers, who, for competitive or other reasons, wish to protect such information from access or
disclosure to certain Chemical Suppliers or formulators or other parties who have been granted access to
the CleanGredients Site. These restrictions may be imposed by GreenBlue and implemented on the
CleanGredients Site or by Chemical Suppliers within their own web sites or computer systems.
Subscriber agrees to abide by any restrictions imposed on Subscriber’s access to such documents and
information and shall not attempt in any manner to circumvent those restrictions.
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5.10 Grant of License

The license granted hereunder authorizes the user to access and display CleanGredients on company
and corporate affiliate computers (hereinafter referred to as the “System”). This license is non-
transferable and revocable.

5.11 Logon Procedure

In order to access the CleanGredients Site, Subscriber will be required to enter a user name and
password on the logon page of the CleanGredients Site. Subscriber shall access the CleanGredients
Site only though the logon page provided by GreenBlue and shall not permit any other person or entity to
log onto the CleanGredients Site using Subscriber’s user name or password. Subscriber shall ensure
that users log off from Subscriber’'s account at the end of each session on the CleanGredients Site.
Subscriber agrees not to disclose Subscriber’s user name(s) or password to any other person or entity
and shall hold Subscriber’s user name(s) and password in confidence during the term of this Agreement.
In the event Subscriber determines that another party has gained access to Subscriber’s password or
user name, or that another party has accessed the CleanGredients Site using Subscriber’s user name(s)
or password, Subscriber shall immediately notify GreenBlue of such access. In such event, GreenBlue
shall delete Subscriber’s old user name(s) and password and, in its sole discretion, issue new user
name(s) and password to Subscriber.

5.12 Accuracy of Information Not Warranted

GreenBlue uses reasonable efforts accurately to publish and categorize Chemical Supplier information
and other information and materials on the CleanGredients Site. However, GreenBlue does not
guarantee the accuracy or completeness of such information or materials, nor does GreenBlue warrant
that the categorization of such information or materials is correct. Subscriber acknowledges and agrees
that a user is responsible for determining the accuracy and completeness of all information and materials
published on the CleanGredients Site, including without limitation whether the categorization of such
information and materials is correct. In the event Subscriber becomes aware of any material inaccuracy
of any information or materials published or categorized on the CleanGredients Site, Subscriber shall
promptly notify GreenBlue of such inaccuracy, and GreenBlue will take reasonable steps to correct any
information or materials it determines to be inaccurate or incomplete. GreenBlue shall not be responsible
for any information or materials provided by Chemical Suppliers or other parties that is accessed through
the CleanGredients Site and shall have no obligation to correct any such information or materials.
However, if GreenBlue believes that any of the information pertaining to an ingredient is erroneous or
false, GreenBlue reserves to right to hide said ingredient 